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COVID-19 Symptoms Assessment 
Client Review Document 

 

Overview 
This COVID-19 Symptoms Assessment is to be used by anyone who is concerned about COVID-
19 and would like to have information relevant to their health status. The assessment asks if 
the user has symptoms of COVID-19. It also assesses whether the individual is in a high-risk 
group. There is also an assessment of emergency warning signs that require immediate medical 
attention. The assessment is for people ages 2-89. Parents or guardians should complete the 
assessment for children.  
 

Main Scientific Basis 
The assessment uses CDC guidance on:  

• Symptoms and emergency warning signs1 
• High-risk conditions2 
• Testing for COVID-193 
• Precautions for people who have traveled4 
• Advice to those exposed to others with COVID-195 

The assessment may also be used by people who do not have symptoms or who have had 
close contact with someone who has COVID-19. 
 
It takes three to five minutes to answer the questions included in the assessment. 
 
Key Results Provided (Client Portal) 
People taking the assessment receive feedback that is tailored to the individual’s self-
described symptoms and whether or not they are in a high-risk category. The following is a 
summary of the results messages: 
 

Category Result message 
People with emergency warning signs  Seek emergency care immediately 
People with 1 or more common symptoms Contact doctor for next steps  
People in an at-risk group with symptoms  Contact doctor for next steps  
People with two or more other symptoms Monitor symptoms, contact doctor if 

symptoms worsen  
People who have had close contact to 
someone with COVID-19 or someone who is 
under investigation for COVID-19 

Self-quarantine 14 days, monitor health, 
contact doctor if symptoms develop 

People in an at-risk group with no symptoms Limit interactions with other people as much 
as possible 

All others Continue to practice social distancing  
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Everyone is given this message on the results screen: 

The situation with the COVID-19 is changing quickly. Be sure to follow local guidelines 
and contact your doctor with questions and concerns. 

 
Summary 
The online COVID-19 Symptoms Assessment is for education purposes only and is not intended 
to be used as a diagnostic tool or as a replacement for evaluation by a healthcare professional.  
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